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Y User Guide: Sign Up

Click on the ‘Sign Up’ button to begin the sign-up

process.

e, .
*experian.

Login

LoginID

Format : 000000-00-0000 (MyKad No
LH000000 (Passport No)

Password

MYCREDITINFO

Don't have an account yet?

Sign up for an account today.

Signup

Fill in your personal details such as Identity Document,
Nationality, Full Name, I/C No, Passport No, Email
Address, Mobile Number and OTP Code
Asterisks mark (*) is mandatory field

Signup

NOTE:
Please read and follow steps below before proceed. Any incorrect or incomplete
details vill delay the report delivery process.

Your personal details

Identity Dacument * Passport (Non-Malaysian)
Nationality " Afghans
Full Name (s in Passport) Nur Sarah Abu
Passport No.* AA26836879
Email Address
Mobile Number * 11234567890

Request / Resend OTP

Experian Confidential

Already have an account?
Login to your account and check out your latest credit

updates

Login

What is Credit Score

Score:

700

Sample Score

Credit Score is a 3-digits numeric numbers representing
how good your credit health is. It gives you a better
gauge on your chances of being approved for loans or
credit cards. Take your first step by checking your credit
score!



0 User Guide: Create Your Account

You will receive an OTP Code via email and mobile
number upon clicking Request/Resend OTP

Create a strong password that meet the specified
criteriato ensure your account security

Agree to the Terms of Use by checking the
respective boxes and click ‘Next’ to proceed

Your personal details

Your password

Identity Document * Passport (Non-Malaysian) v
Create aPassword = «eessnuens
Nationality * Afghans )
e Pa Ve minimurn \ara f f f
Full Name (As in Passport) Nur Sarah Abu chars ' ‘ lowi
o Lowe se characters (a3t gl
Passport No. ” AA26836879 o Numeric characters (0 through 9
! alf r
Email Address ~
Require a valid email * Confirm Your Password =~ seessssenes
Mobile Number * 01234567890
By signing up, | agree to the Terms of
Request / Resend OTP
™

" I'mnot a robot

OTP Code ™ 12345
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4> User Guide: Tell Us About Yourself

Fill in your current/mailing address like Address 1, Address 2, Address 3,
Postcode, City/Town, State, Country and Occupation
Asterisks mark (*) is mandatory field

Click ‘Next’ to proceed

al :
?experian.

Step 1

Create Your Account

Personal Details

urrent / Mailing Address

Address 1+

Address 2 *

Address 3

Postcode *

City / Town *

State *

Country *

Occupation *

Step 2 Step 3
Tell Us About Yourself Purchase

A-7-16,Mid Valley Condominium

Jalan Bangsar

43200

selangor
SELANGOR
MALAYSIA

ACADEMIC REGISTRAR

MYCREDITINFO

Step 4
Verify Your Identity

k[ * ) are mandatory felds.
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User Guide: Purchase

Browse and select the best available products for

you

ol H
..e-xperlcn.

Step 1 Step 2 Step3
Craate Your Account Tall Us Absut Yoursel Purchass

Purchase

Personal Credit Personal Credit
Report Report
Basic Plus
Our Personal Credit fReport Basic consists of the below: Our Personal Creda feport Plus consists of the below:

+ Persanal Infmation
& Share Holding

+ Legal ction

+ Bankruptcy Action
+ Trade Bureau sha
« Enquines Made on You « Trade References

» Litigation Histary
+ Al Mere

FREE

P—
—

Experian Confidential

Enter the promo code (if available) to enjoy any
available offers

Click on ‘Terms and Conditions’ button and proceed to
checkout

MYCREDITINFO

Payment Method

Siep 4 Yearly Payment Via Credit Card / Debit Card - Aute Renewable

Virify Your Idantity Your Jagahy! tion will be sutomatically renewed annually with AM 63.60

o el the auto renewal, kindly inform us in writing, emad to
fo ast fourteen (14) days bafore the renawal date.

formation, please refer to Summary of Rights and FAQ,

~ o
TrackMy:I;ES

Maonitor the Dark Web

Our 1.¥ear TrackhlylD subscription consists of the
below
= Enables you tomoninor your personal informaticn
o the Dark Web
Can cusiomize your data to be monitored - up

“fes et figld

« Aleris you i your information has been
compromised

= Source of beach and additional informatian
compromised wil be provided (If detected)

* Monitoring Dashboard to view and edit monficred
information
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7> User Guide: Verify Your Identity

Follow on-screen instruction to complete identity

verification process
Click on ‘Proceed’

Please ensure the following;

+ You have your phone and original Passport on hand

+ Oncathe link is received via SMS, for best experience please use Chrome browser for
Android (Samsung/Vive/Oppo etc) and Safarl for i0S
+ QOnce you receive the link, please complete it within 10 minutes otherwise it will expire

Experian Confidential

You will be redirected to login page
Fill in your ‘Login ID’ and ‘Password’ and click on

‘Login’

O iriadi
sExperian.
Login

Experian Confidential

MYCREDITINFO

Don't have an account yet?

Sign up for an account today

Signup



